
COMPLAINT FORM
(This form can be filled out and returned only if you wish to make a warranty complaint)

Addressee: MEGAT Dariusz Branny, ul. Grabowa 3, 43-440 Goleszów

Name and Surname of the Customer:

…...................................................................................

Customer's:

…...................................................................................

…...................................................................................

…...................................................................................

Telephone: …................................................................

E-mail: ….......................................................................

As  the  contact  details  that  will  be  used  to  respond  to  my  complaint  and  to  conduct
correspondence related to it, I point out:  q mail address   q telephone    q e-mail     

Complaint concerns the Sales Agreement concluded on: …....................... (date)
according to the bill / invoice nr …........................................... 
the Products / Services: 
…............................................................................................................................................
…............................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
Date of finding the cause of complaint: …................................

Problem description: 
…............................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
…............................................................................................................................................
My request:

q remove the defect of the Product or Service
q replace the Product with a Product free of defects
q lower the price of the Product by ….........................
q withdrawal from the contract

The Customer acknowledges that:
Products may be covered by the manufacturer's or distributor's warranty. In such a case, the Customer is entitled to use the warranty
rights, by making a complaint to the guarantor. Complaints can be made through the Seller or directly to the guarantor. 
By submitting a complaint,  the Customer agrees to the processing of  his personal  data by the addressee in order to resolve the
complaint and conduct correspondence related to it. This consent can be withdrawn at any time, and the Customer has the right to
access and correct his personal data.

 …..............................................                .....................................................
Place and date                                                              Customer's signature


